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customer.Others	welcomed	the	move.	The	company's	Facebook	page	quickly	filled	with	customers	and	former	employees	recounting	incidents	where	they	had	witnessed	customers	returning	decades-old,	used	items	with	the	expectation	of	a	full	refund.Some	people	questioned	the	company's	quality,	asking	“Just	wondering	if	you’re	experiencing	more
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